How to access parent/student information in
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· Log on to www.charmsoffice.com, and click the “ENTER/LOG IN” link at upper right.
· Locate the “PARENT/STUDENT/MEMBERS LOGIN” section of the web page.
· Login to your child’s program account using the following School Code:
ppsband
· This will bring up the main parent page.  This will allow you to look at the “public” calendar for the organization, event list, handouts, and other files as we add them.
· When you enter your child’s ID (provided by your Director) as a Student Area Password, another more detailed screen appears with even more options to view your student’s financial records and other information. Once you have first entered this ID, you may create your own, unique password by clicking on the “lock” (Change Password) icon. For most students, their ID in Charms is the first initial of their first name, followed by their last name (all lowercase, no space). Exceptions are those for whom IDs would be duplicated.
· Once you login, please do the following:

· Update Personal Information – you may help make changes to your child’s student information page (such as updating phone numbers and email addresses if they change) to help us communicate with you more effectively. Click the Personal Info button.
· Check your Financial information – payments of band fees and instrument fees should be visible. Please email Jodi Wood (jgwood926@gmail.com) if you have any questions. We hope to provide the ability to pay by credit card in the future, but that functionality is not set up at this time. Click the Finances button.
· Sign up for Volunteer opportunities – we will be posting volunteer needs as the school year progresses. Please consider giving of your time! Click the Volunteer button.
